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Have Conversations
that win customers
Empower your website visitors and team to 
connect (and stay connected) with valuable 
interactions through chat and text.

Answer questions that drive decisions
Consumers today expect more from “chat” than a lead-gen dead-end, so our Conversations technology 
seamlessly connects them with your team to easily discuss vehicle recommendations, payment options, 

trade-in estimates, service scheduling, and so much more — wherever they are.

Seamless integration with our 
website and retailing tech

Shareable inventory with
payment customization  

GenAI and 24/7 Managed Chat 
have your team’s back

1. Dealer Inspire Virtual Assistant AI Pilot Results, March – May 2024. 
Engagement measured as messages sent by customer. 

Knows your dealership and real-time inventory

Guides visitors to start building deals 1

Understands when a visitor needs your team

GenAI has entered the chat
Conversations’ virtual assistant is the ultimate 
receptionist for your digital showroom, answering 
complex questions to improve the customer 
experience, and save your team valuable time.

Example of Real customer message thread powered by AI

+132.4% increase in 
customer engagement1


