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Schedule

Capture and drive service business and increase retention by

providing your customers with a better experience through
Xtime Schedule. Your customers can schedule service 24/7
through Xtime's multichannel approach. Capture and drive
service business by maximizing value, convenience and trust
with Xtime Schedule.

Deliver a premium vehicle ownership experience

e Customer convenience through multichannel

scheduling options
e New mobile-first consumer scheduling experience

e Professional and consistent FCA & dealer menu

recommendations and pricing
e Powerful shop management and scheduling controls
Increased revenue and higher service retention
e 10.3% increase in service retention
e Over $5k per month in additional service revenue
e 13 new service customers per month
e 35 additional repair orders per month

Statistics reflect U.S. dealers utilizing Xtime Schedule to book 80%

or more of their service appointments.
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XTIME SCHEDULE

The industry’s premier scheduling and
shop management tool.

Texting
Drive customer engagement with real-time status updates.

e Read and respond to customer messages from your

desktop or mobile phone

e Securely send and receive messages without disclosing

personal phone numbers

e Every conversation stored in the Xtime Cloud for

future reference

Status Boards

Display real-time vehicle updates seamlessly throughout your

dealership.
e Real-time integration with all major DMS providers
e Apply unique dealership branding

e Customize with service menus, coupons, ads

Questions?

Contact Dealer Program Sales

Visit meetxtime.com

@ (650) 508-4300

< salesweb@xtime.com
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